
 
How to remove paper stuck behind the paper 

cassette on the Konica Minolta 8 series. 
 

Remove the cassette from the photocopier 
 

first pull out cassette see pictures below. 
 

 



 
Then on the left hand side of the cassette there is 

a green lever see picture below. 
 

 
 
 
 



 

 
Then move the green lever to the lift as seen in 

picture below. 
 

 
 

Then remove the cassette by lifting and pulling 
towards you. 



 
When you have removed the cassette look inside 
and see if there is paper stuck it mite look like the 

picture below. 
 

 
Reach inside and pull out the paper then put the 

cassette tray back and test the photocopier 


