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Hik Connect CCTV App - Sharing with other devices

This guide will show you how to share the App with other devices.

You must already have the App setup on a mobile or tablet as explained in the previous how to guide
‘Hik Connect Setup App’ For the purposes of this guide we will call this the ‘Main Device’

The devices you want to share the App with must also download Hik Connect and register as a
different user. For the purposes of this guide we will call this the ‘Secondary Device’

On the Main Device home screen in the bottom right hand corner there is a button labelled ‘More’
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If you press this it will take you to the following screen where you need to choose the Manage Sharing
Settings.
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Hik Connect CCTV App - Sharing with other devices

If you press Share Device at the bottom of the screen, then choose the Share via QR Code option.
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On this screen you choose what NVR’s you want to share with the other devices. On our example we
only have 1NVR which is called Home, if you have multiple NVR'’s in the App then you will see them
listed here and you choose which ones you want to share.

If you Press the Home Icon you will see the tick appear next to it Press Next at the bottom of the screen.
You will then have a QR Code appear on the screen. The QR Code is what you will use to scan onto the

Secondary Device.
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Hik Connect CCTV App - Sharing with other devices

We now need to get the Secondary Device which needs to have the Hik Connect App Installed and the
user to have a registered account. You will then see this screen, where you need to Add Device.

This will then take you to a QR Code Scanner, you will use this to scan the QR Code from the Main
Device.




Hik Connect CCTV App - Sharing with other devices

When you have scanned the QR Code it will take you to the following screen on the Secondary Device.
From here you need to Press the Apply for Sharing button.

If you now go back to the Main Device and go to the Home Screen of the Hik Connect App, you will see
a Notification saying You have 1new sharing. Press on this notification.
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Hik Connect CCTV App - Sharing with other devices

It will then take you to the following screen. Here you will see the email address or mobile number
of the Secondary Device (blanked out on below illustration) Press the Home option.
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You can now choose which cameras you want to share with the Secondary Device. If you want to share
them all Press Select All in the top right hand corner of the screen. Or you can choose individual cameras
by Pressing and Highlighting those displayed. When you have selected your options Press Finish at the
bottom of the screen.
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Hik Connect CCTV App - Sharing with other devices

On the next screen you will see the options you choose to share and you need to Accept them.

When you have accepted this on the Main Device you should then see the cameras appearing on the
Secondary Device as shown below.




Hik Connect CCTV App - Sharing with other devices

Finally if you Press the boxes where the camera names are displayed you will see Live View of those
cameras.

You can share the app with as many users as you want, but all must be shared from the Main Device.

If you have any issues setting up, please call the SIT Helpdesk on: 0333 200 4330




